
FCFC Service Coordination Matrix 

        
County Who do I call or 

email to ask about 
applying for 
Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 

Wood Name: Sandi Carsey 
Title: Protective 
Services 
Administrator 
 
Phone: 419-373-
6934 
Email: 
sandi.carsey@jfs.ohio
.gov 
 

The Wood County 
Service 
Coordination Team 
will provide an 
organized system of 
individualized 
family servie 
coordination to 
families and 
children aged birth 
through 21, who 
have multiple and 
complex needs 
requiring the 
services of at least 
two agencies of the 
Council.   

 Anyone can refer a 
child/family to services 
coordination.  The 
referral is made by filling 
out the referral form and 
a strengths, needs and 
cultural diversity 
assessment. 

A parent can contact anyone 
on the service coordination 
team to make a self referral.  
It is given to the Service 
Coordination Team 
Chairperson, Sandi Carsey.   

Families are given a 
pamphlet for a 
parent advocate at 
the first meeting.  
They can also bring a 
support person with 
them to the meeting. 
Parent Advocacy is a 
service provided to 
each family enrolled 
in Service 
Coordination.  

Each family referred to the Wood 
County Service Coordination Team shall 
be informed of and receive a copy of the 
Dispute Resolution Process by the Chair 
of the Wood County Service 
Coordination Team upon receipt of the 
Notice of Referral and prior to the first 
meeting of the team. Earnest efforts will 
be made to resolve all disagreements 
within 60 days.  

Name: Tom Clemons 
Title: Wood County 
Family and Childrens 
First Council Chair 
 
Phone: 419-352-8475 
Email: 
tclemons@wcadamh.org 
 

 

 


