
 

FCFC Service Coordination Matrix 

        
County Who do I call or 

email to ask about 
applying for 
Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 

Williams Name: Karen 
VonDeylen 
Title: FCT Lead 
 
Phone: 419-335-
3732 
Email:  
kvondeylen@fsno.o
rg 
 

0 - 21 Any family or agency can 
initiate the Service 
Coordination process by 
completing a Service 
Coordination Referral 
form and Inforrmed 
Consent for Release & 
Exchange of Information 
and submitting it to the 
FCT Lead, Karen 
VonDeylen as set forth 
herein. 

By completing Service 
Coordination referral form 
& related documents found 
on Williams County F&CF 
Website or by contacting 
FTC Lead, Karen VonDeylen. 

Contact Jenni Mohler 
at Parent Advocacy 
Connection at 419-
905-8849 or email to 
jen4pac@gmail.com 

By completing Dispute Resolution 
Request and submitting to Williams 
County Family & Children First Council. 

Name: Robin Kemp 
Title: Coordinator 
 
Phone: 419-636-2059 
Email: 
rkemp@wmsco.org 
 

 

 


