
FCFC Service Coordination Matrix 

        
County Who do I call or 

email to ask about 
applying for 
Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 

Scioto Name: Rebecca 
Wheelersburg 
Title: FCFC 
Coordinator 
 
Phone: 7403540250 
Email: 
rebecca.wheelersbur
g@scoesc.org 
 

Any Child birth to 
age 22 

Any one can make a 
referral by contacting the 
FCFC Coordinator 

The parent can call Rebecca 
and a packet can be sent to 
the parent with a self 
addressed stamped 
envelope to return it or they 
can come to the office at 522 
Glenwood Ave Room 125, 
New Boston,  

 If the parent would 
like to talk with a 
parent advocate THe 
FCFC coordinator 
will get them 
connected to NAMI 
regional PAC 

There is a stepped process that 
completely be resolved in 45 days 

Name: Rebecca 
Wheelersburg 
Title: FCFC Coordinator 
 
Phone: 7403540250 
Email: 
rebecca.wheelersburg@
scoesc.org 
 

 

 


