
FCFC Service Coordination Matrix 

        
County Who do I call or 

email to ask about 
applying for 
Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 

Sandusky Name: Megan 
Kimberlin 
Title: Wraparound 
Facilitator 
 
Phone: 419-332-
9296, ext. 140 
Email: 
mkimberlin@scbdd.o
rg 
 

Birth to 24 years of 
age 

Anyone can refer a child 
by contacting the 
Wraparound Facilitator 

Contact the Wraparound 
Facilitator 

Contact the 
Wraparound 
Facilitator 

Follow the dispute resolution process. It 
depends on the step.  Each step is 
generally within 5 working days 

Name: Cathy Glassford 
Title: Director 
 
Phone: 419-332-9296, 
ext. 166 
Email: 
cglassford@scbdd.org 
 

 

 


