
FCFC Service Coordination Matrix 

        
County Who do I call or 

email to ask about 
applying for 
Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 

Morrow Name: Kanda 
Benner 
Title: Council 
Coordinator 
 
Phone: 614-496-
4619 
Email: 
kbenner@mvnu.edu 
 

0-21 
 
Multi-System dual 
diagnosis children 
involved with: 
JFS, Schools, Courts, 
DD, Mentl Health, 
Etc. 

A referring agency that is 
familier with the childs 
needs and a self referral 
may be made. 

Contact Kanda Benner for 
forms and help at 614-496-
4619. 

Ask for a PAC referral 
and the council 
coordinator will 
assist. 

A family may contact the Morrow 
County FCFC and speak with the Council 
Coordinator. 

Name: Kanda Benner 
Title: Council 
Coordinator 
 
Phone: 614-496-4619 
Email: 
kbenner@mvnu.edu 
 

 

 


