FCFC Service Coordination Matrix

County Who do I call or What ages of Who can refer a child | How can a parent self- How can a family What happens if I disagree witha | Who do I call or email
email to ask about | children can & how is a referral refer a child? Where cana | geta Parent service coordination decision? How | to file a dispute or
applying for receive Service made? parent get a self-referral Advocate? long does it take to get an answer disagreement?

Service Coordination & form & who does the parent when I disagree?
Coordination? what needs give it to when it is
qualify them for completed?
it?
Licking Name: Cindy Webb Birth to 21. Anyone in Licking County | The parent may self-refer The family may The conflict will be addressed in a face Name: Sylvia Friel

Title: Clinical
Systems Services
Coordinator

Phone: 740-670-
8916

Email:
cynthia.webb@jfs.ohi
0.gov

Youth must be
multi-need or
involved with more
than one system, at
risk of out-of-home
placement or
homeless.

may make a referral to
service coordination by
contacting the Clinical
Systems Services
Coordinator. Most
referrals are made by
Juvenile Court, Board of
Developmental
Disabilities, Children
Services, schools, mental
health providers,
attorneys, or families
themselves.

their child by contacting the
Clinical Systems Services
Coordinator at 740-670-
8916, or ask their child’s
provider to assist them in
making a referral.

request a parent
advocate at any time,
or contact NAMI for
assistance.

to face meeting in an attempt to reach a
resolution. If this is not satisfactory with
all parties, the formal dispute resolution
will be implemented and a decision
made within 14 days of dispute.

Title: Licking County
Children and Families
First Council
Coordinator

Phone: 740-670-8844
Email:
sylvia.friel@jfs.ohio.gov




