
FCFC Service Coordination Matrix 

        
County Who do I call or 

email to ask about 
applying for 
Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 

  Lawrence  Name: Susan Heald 
Title: AFCFC 
Coordinator 
 
Phone: 740-237-
6007 
Email: 
afcfc@lawrencedd.or
g 
 

0-21 Anyone can make a 
referral. A referral can be 
made by utilizing an 
AFCFC referral form and 
returning it to the AFCFC 
coordinatorLawr 

The referral forms are 
available through the 
Appalachian Family and 
Children First Council and 
several agencies and schools 
thoughout the county. The 
AFCFC office is located at the 
Lawrence County Board of 
Developmental Disabilities 
604 Carlton Davidson Lane, 
Coal Grove OH 

During the service 
coordination the PAC 
program is discussed 
with the team and 
the family. A 
brochure is provided. 
The benefits of 
having a parent, peer 
advocate is 
highlighted. If the 
parent agrees, a 
referral is made 
 

The parent/guardian is given a 
document describing the dispute 
process regarding a service 
coordination plan 

Name: Susan J. Heald 
Title: AFCFC Coordinator 
 
Phone: 740-237-6007 
Email: 
afcfc@lawrencedd.org 
 
 
 
 

 

 


