
FCFC Service Coordination Matrix 

        
County Who do I call or 

email to ask about 
applying for 
Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 

Holmes Name: Pamella 
Semenyna 
Title: Family and 
Children First 
Council Coordinator 
 
Phone: 330 763 
8755 
Email: 
pamella.semenyna@j
fs.ohio.gov 
 

Any child meeting 
the Help me Grow 
Eligibility 
requirements for 
prenatal to age 3 
and any child who 
may have multi-
systemic needs; 
birth to ages 21 may 
receive Service 
Coordination 

Parents, family supports, 
lead case managers from 
any child serving agency, 
all school personnel.  
Request for a referral can 
be made by telephone or 
email to Pamella 
Semenyna 

Parents/guardians may 
contact the Council 
Coordinator at 330 763 
8755 or through email at 
pamella.semenyna@jfs.ohio.
gov  for referral forms. 

  
 Request one & use 
PAC form which is 
offered to all parents  
 Per ODH procedural 
safeguards: 30 days; 
for HCFCFC dispute 
resolution: response 
within 5 days.  

 
 Per ODH procedural safeguards: 30 
days; for HCFCFC dispute resolution: 
response within 5 days.  

Name:  
 Pamella Semenyna 
Title:   
Title: HCFCFC 
Coordinator  
 
Phone: :  
330-763-8755  
 
Email:  
pamella.semenyna@jfs.o
hio.gov       
 

 

 


