
FCFC Service Coordination Matrix 

        
County Who do I call or 

email to ask about 
applying for 
Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 

Greene  Name: Melissa 
Baughn 
Title: Family Stability 
Coordinator 
 
Phone: 937-562-
5600 
Email: 
mbaughn@co.greene.
oh.us 
 

All multi-need 
children ages 0-21.  

Families are strongly 
encouraged to self-refer, 
but initial contact can 
also be made by any 
involved system/agency 
representative. 

Contact the Family Stability 
Coordinator as noted, via 
phone or email 

A family will be 
offered a parent 
advocate at their 
initial service 
coordination 
meeting. 

Service Coordination plans are family-
driven so decisions are made WITH the 
family. If however, a parent later 
realizes they disagree with a plan they 
should contact their Service Coordinator 
for an immediate response.  

Name: Melissa Baughn 
Title: Family Stability 
Coordinator 
 
Phone: 937-562-5600 
Email: 
mbaughn@co.greene.oh.
us 
 

 

 


