
FCFC Service Coordination Matrix 

        
County Who do I call or 

email to ask about 
applying for 
Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 
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0 through 21 A child my be refered by 
an agency involved in SC, 
by a parent  (family 
member) and by the local 
Juvenile Court.  SC 
Referral forms are 
available at the FCFC 
office. 

A parent can refer a child by 
contacting the SCC 
Chairperson, FCFC 
coordinator or an agency 
involved with Service 
Coordination.  Forms are 
available by Chairperson, 
Coordinator & agencies.  
Return form to same. 

Families are 
permitted to select 
whomever they want 
to advocate for them.  
If they need 
assistance getting 
someone FCFC will 
be available to help 
them find someone 
who they approve for 
their advocate. 

You can file a dispute resolution.  No 
later than 60 days after a parent or 
custodian initiates the dispute process 
the council shall make findings 
regarding the dispute & issue a written 
determination of its findings. 
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