FCFC Service Coordination Matrix

County Who do I call or What ages of Who can refer a child | How can a parent self- How can a family What happens if I disagree witha | Who do I call or email
email to ask about | children can & how is a referral refer a child? Where cana | geta Parent service coordination decision? How | to file a dispute or
applying for receive Service made? parent get a self-referral Advocate? long does it take to get an answer disagreement?

Service Coordination & form & who does the parent when I disagree?
Coordination? what needs give it to when it is
qualify them for completed?
it?
Crawford Name: Crystina 0-21 Anyone can refer a child Anyone can contact the Refer to PAC. A dispute resolution is available. Name: Crystina Wallar

Wallar or Tricia
Gies

Title: Director,
Service Coordinator

Phone: 419-562-
1631 or 419-569-
5374

Email:
ccfcfcouncil@hotmail
.com or
crawfordwraparound
@hotmail.com

by contacting FCFC at
419-562-1631 or 419-
569-5374.

Family and Children First
Council office at 419-562-
1631 or 419-569-5374 to
make a referral. The referral
information will be given by
and returned to the Family
and Children First Council
director or service
coordinator.

Families can put their disagreement
with the plan in writing and give it to
the director. Within five working days
the director will initiate discussion with
each party involved to gather facts. A
meeting will be scheduled to reach a
resolution of the plan. If a resolution
cannot be made at the team level, the
Transition Team will review relevant
information.

Title: Director

Phone: 419-562-1631
Email:
ccfcfcouncil@hotmail.co
m




