
FCFC Service Coordination Matrix 

        
County Who do I call or 

email to ask about 
applying for 
Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 

Columbiana Name: Lori Colian 
Title: FCFC 
Coordinator 
 
Phone: 330-424-
9481 
Email: 
lcolian@ccesc.k12.oh
.us 
 

Birth to age 21 who 
have needs which 
put them at risk for 
multi-system 
involvement or out-
of-home placement 

Parent, guardian, 
agencies &  schools (with 
parent/guardian 
consent) Call: 
330-424-9591 or fax 
330-424-9481  email: 
lcolian@ccesc.k12.oh.us 

Parents can call FCFC, Help 
Hotline or community 
partners for information & a 
referral form. In addition, 
inofrmation is available at 
locations & events around 
the county. 

Parents 
participatingin FCFC 
Service Coordination 
are told a parent 
advocate is available. 
Parents can call 
parent advocate or 
servcie coordinator 
can refer & parent 
advocate can contact 
parents. 

Call FCFC to discuss or file a dispute 
resolution. If the parents disagree, then 
the complain is referred to the Juvenile 
Court Judge (30-60 days if court is 
involved). 

Name: Lori Colian 
Title: FCFC Coordinator 
 
Phone: 330-424-9591 
Email: 
lcolian@ccesc.k12.oh.us 
 

 

 


