
FCFC Service Coordination Matrix 

        
County Who do I call or 

email to ask about 
applying for 
Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 

Auglaize Name: Jennifer Free 
Title: FCF 
Coordinator/FAST 
Facilitator 
 
Phone: 419-738-
3355 
Email: 
jfree@auglaizeesc.or
g 
 

The target 
population will be 
families with 
children ages 0-21 
and who are either 
abused, neglected, 
dependent, unruly 
or delinquent as 
mandated by House 
Bill 274. 
Multi-system youth 
whose needs are 
currently not being 
met.   

Anyone in the county can 
access the Service 
Coordination Process, 
including but not limited 
to service agencies, 
juvenile court, and 
families voluntarily 
seeking services. 
The lead agency and/or 
family may call in a 
referral to the FAST 
Facilitator at (419) 738-
3355.  
 

The family may call in a 
referral to the FAST 
Facilitator at (419) 738-
3355 and request a referral 
packet.  The completed 
packet is then returned to 
the FCF office.  

The FCFC 
Coordinator will 
provide Parent 
Advocate contact 
information to any 
family accessing 
service coordination. 

Every effort is made to work in tandem 
with parents and agencies.  If this is not 
possible, the Council will in 
collaboration with the FAST Committee 
inform all interested parties, including 
the parents or custodians of their right 
to use and access the dispute resolution 
process and to be included in all aspects 
of the process, if they choose. 
Resolutions take a maximum of 30 days. 
If Judge involvment becomes necessary, 
maximum of 60 days. 

Name: Jennifer Free 
Title: FCF Coordinator 
 
Phone: 419-738-3355 
Email: 
jfree@auglaizeesc.org 
 
or the current FCFC 
President may be 
contacted as well. 
 

 

 


