
FCFC Service Coordination Matrix 

        

County Who do I call or 
email to ask about 
applying for 
Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 

Seneca  Sharon George 
Title: Executive 
Director 
 
Phone: 
419-443-0981 
Email: 
sgeorge@ncoesc.org 

Youth up to age 21 
can be served. 
1) There is clear & 
convincing evidence 
that the array of 
component services 
within the youth’s 
community have 
been exhausted by 
the youth & his 
supporters such 
that the youth either 
stands at imminent 
risk for being sent 
to or already is in, 
out-of county 
placement. 
2) Children who are 
abused, neglected, 
dependent, unruly, 
or delinquent 
3) Children & 
families voluntarily 
seeking services.  

It is envisioned that each 
agency will continue to 
accept its own referrals & 
coordinate with each 
other on the provision of 
services when multiple 
agencies are involved. 
Referrals for 
consideration by the 
cluster will be made 
through an agency’s rep 
on the cluster or the 
council. The county wide 
referral process will be 
engaged only when 
prospective eligibility for 
service meets the cluster 
criteria & the multiple 
service agencies cannot 
assist children & families 
with their own resources.  

A family may self-refer by 
obtaining a referral form 
from area agencies or by 
calling the FCFC office to give 
the information & make an 
appointment. 

A family may request 
a family advocate by 
contacting the Family 
& Children First 
Council; Help Me 
Grow; or the North 
Central Ohio 
Educational Service 
Center 

 An appeal must be:  
1) Submitted in written form 
2) Addressed to the Seneca County 

FCFC, to the attention of the 
Executive Director 

3) Documented in clear & concise 
language the particular concern 
or alleged violation 

4) Signed by the complaint 
5) (Anonymous complaints will 

not be processed) 

Sharon George 
Title: Executive Director 
 
Phone: 
419-443-0981 
Email: 
sgeorge@ncoesc.org 
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