
FCFC Service Coordination Matrix 

        

County Who do I call or 
email to ask about 
applying for 
Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 

Paulding  Cathy Ruiz 
Title: Wraparound 
Coordinator 
 
Phone: 
419-263-2512 or 
419-399-4711 
Email:  
cruiz@wb.noacsc.org 

Children ages birth 
through 21 involved 
in one system with 
low risk to high risk 
of having a child 
removed from the 
home. 

Families or agencies can 
refer a child by 
contacting Cathy Ruiz, 
Wrap Around 
Coordinator at 419-263-
2512 or 419-399-4711 or 
email at 
cruiz@wb.noacsc.org. 

Parents can contact Cathy 
Ruiz, Wrap Around 
Coordinator for a referral 
form & submit the form to: 
Cathy Ruiz, PO Box 176, 
Paulding, OH 45849, 
cruiz@wb.noacsc.org , 
 phone-419-263-2512 or 
419-399-4711 

Families can contact 

Cathy Ruiz, Wrap 

Around Coordinator 

or Sarah Smitley, 

Regional Parent 

Advocacy 

Connection, at 

Phone: 419- 953-

7063 

Email: 
smsmitley@yahoo.co
m    

Upon receipt of the objection, or within 
ten (10) working days, the Chairperson 
shall initiate discussions with each party 
involved to determine the facts of the 
case. 

Ashley Shepherd 
Title: FCFC Coordinator 
 
Phone: 
419-399-4711 
Email: 
ashepherd@wb.noacsc.o
rg 
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