FCFC Service Coordination Matrix

County Who do I call or What ages of Who can refer a child | How can a parent self- How can a family What happens if I disagree witha | Who do I call or email
email to ask about | children can & how is a referral refer a child? Wherecana | geta Parent service coordination decision? How | to file a dispute or
applying for receive Service made? parent get a self-referral Advocate? long does it take to get an answer disagreement?

Service Coordination & form & who does the parent when [ disagree?
Coordination? what needs give it to when it is

qualify them for completed?

it?

Madison Lori Thomas Priority given to Parent, agencies, schools, | To refer call Lori Thomas At the time of team A dispute or disagreement may be filed Sherry Baldwin
Title: Family Services | Madison County faith based/clergy, 740-852-6342 development, with the Family Council Coordinator, Title: Council Coordinator
Manager residents/ physicians. Parental families will be asked | Sherry Baldwin Phone:

individuals who approval is required. if a Parent Advocate 740-852-0339
Phone: meet the following i ) 10 working days Email:
740-852-6342 criteria: Birth until is desired. If so, the sbaldwin@co.madison.oh.
Email: 22nd birthday. referral is made by us

Ithomas@co.madison

.oh.us

Residents who have
not been able to
access needed
services. Families
who are involved in
services from 2 or
more agencies/
systems. Parents/
guardians must be
willing participants.

To refer call Lori Thomas
740-852-6342

the Family Service
Manager, Lori
Thomas.
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