
FCFC Service Coordination Matrix 

        
County Who do I call or 

email to ask about 
applying for 
Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 

Clinton  Maggie Henry 
Title: FCFC Service 
Coordinator  
 
Phone: 
937-382-5726 x 
1422 
Email:  
clintoncit@yahoo.co
m 
 

Any multi need child 
ages birth to 22 
whose needs are not 
being adequately 
met is eligible for 
the service 
coordination 

Families, county agencies,  
organizations & schools 
may contact the FCFC 
Service Coordinator at 
937-382-5726 x 1422  to 
make a referral to FCFC 
Service Coordination 

Parents may contact the 
FCFC Service Coordinator at 
937 382-5726 x 1422 with 
questions or for a referral 
form & for help to complete 
it; or may obtain one from 
the web site at 
http://co.clinton.oh.us/healt
hservices/family-and-
children-first-council/.  The 
form is sent to FCFC Service 
Coord., 1025 S. South Street, 
Wilmington, OH 45177 
 

All families enrolled 
in FCFC Service 
Coordination will be 
offered a parent 
advocate 

If a Parent disagrees with a SC decision, 
they  may contact the FCFC Sservice 
Coordinator at 937-382-5726 x 1422 
and   use the Dispute Resoution process 
as described in the County FCFC 
Mechanism. Findings will be issued 
within 60 days. 

Maggie Henry 
Title: FCFC Service 
Coordinator  
 
Phone: 
937-382-5726x1422 
Email:   
Clintoncit@yahoo.com  
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