
FCFC Service Coordination Matrix 

        
County Who do I call or 

email to ask about 
applying for 
Service 
Coordination? 

What ages of 
children can 
receive Service 
Coordination & 
what needs 
qualify them for 
it? 

Who can refer a child 
& how is a referral 
made? 

How can a parent self-
refer a child?  Where can a 
parent get a self-referral 
form & who does the parent 
give it to when it is 
completed? 

How can a family 
get a Parent 
Advocate? 

What happens if I disagree with a 
service coordination decision?  How 
long does it take to get an answer 
when I disagree?  

Who do I call or email 
to file a dispute or 
disagreement? 

Athens Name: Wendy 
Shields 
Title: Administrator 
 
Phone: (740) 592-
9081 
Email: 
wendy.shields@jfs.oh
io.gov 
 

 From age 0 to 21. 
Children who 
present with high 
emotional, 
behavioral, health & 
developmental risk.  

Parents can self-refer; 
Agencies & parents may 
refer. The entity who has 
custody must sign all the 
forms.  

The parent can call the 
ACFCFC directly, fill out the 
forms with another rep or 
complete the forms 
themselves.  

By completing the 
application & 
indicating on that 
form that they would 
like an advocate.  

 The Dispute Resolution process begins 
immediately- can take up to 60 days 
max to fully resolve if the full process is 
utilized.  

Name: Wendy Shields 
Title: Administrator 
 
Phone: (740) 592-9081 
Email: 
wendy.shields@jfs.ohio.
gov 
 

 

 


